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Which body (council, authority or care provider) are you complaining about?

 Royal Borough of Kensington and Chelsea

Have you complained to the body already? Usually, you should have completed all stages of the
body's complaints process before we can look at your complaint.

 Yes

Please say when you complained to the body. (We will need to see the letter from the body that
confirms you have completed their complaints procedure &ndash; you will have the opportunity to
upload this at the end of the form.)

 If you don’t have your letter and can’t remember when you complained, put 'don’t know’
in the box

 26 August 2014

What do you think the body did wrong?

 Please explain briefly what your complaint is about, including dates of any incidents
and names of any officers or staff of the body complained about, if known. Please also
explain why you are not happy with the response from the body concerned.

 The RBKC planning officer's report to the Major Planning Development Committee for
the meeting for the Earl's Court Regeneration application on 20 November 2012 highly
misled the members of the cttee by failing to adequately address the reservations of
the District Valuer Services (DVS) viability report dated September 2012. The RBKC
Core Strategy (Dec 2010) Policy CH2 requires developers to provide 50% affordable
housing (AH), unless the applicant could demonstrate that the maximum reasonable
amount of AH is justified by a viability assessment. On 20 November 2012 RBKC
resolved to grant outline planning permission (PP/11/01937) for the part of the
development in its area ("Application 1"), subject to the delivery of an additional AH of
740 housing units site-wide - equating to only 11%. The Officer's Report justified that
level of provision by stating that the DVS report confirmed that the applicant's viability
analysis demonstrated that this was the maximum reasonable amount. Subsequently
RBKC council refused to disclose the DVS report to objectors until 30 May 2014. In fact
the DVS report does not blandly support the 11% AH; the DVS state they were not
provided with information they sought. They also recommended a review mechanism,
to future test viability. The DVS immediately qualified their remark on endorsement by
saying that a higher percentage of AH could be provided. Despite my obtaining a
viability valuation expert's review of the DVS report, which showed that the planning
decision was taken on an unsound basis, RBKC council still maintain that the DVS
report supports the Officer's assertion.

How has this affected you?

 Please explain briefly what impact the problems you’ve described above have had on
you.

 For example, has the body concerned failed to provide you with a service or a benefit
you are entitled to?

 Was there a delay before you got the service or benefit? Have you suffered a financial
loss? Have you been put to a lot of trouble or inconvenience?

 I am the chair of a local primarily public sector tenants' assoc, which represents the
interests of individuals and families in need of affordable housing. The shortfall by the
council's failure to secure the required level in this Earls Court project commutes to
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approx 4000 affordable units, ie a significant half of the published housing waiting list.
Therefore in effect these people are being denied a home.

What do you think the body should do to put things right?

 The planning permission (PP/11/01937) should be revoked.

More help

 If anything makes it difficult for you to use our service, for example if English is not your
first language or you have a disability please use the text area below to tell us how we
can help you.

 If you do not require any more help, please leave this box blank.

  

Name

Title Mr

First Name Richard

Surname Chute

Your Address

House number/name 12

Address line 2 Longridge Road

Address Line 3 Earl's Court

Town London

County  

Post code SW5 9SL

Email Address richarddarley2000@yahoo.co.uk

Contact Details

Daytime Contact
Phone Number

020 7373 9282

Evening Tel No. 07824 189 540

If you want to upload any files in support of your complaint you can do so below

 We have a maximum file size: 8 MB

 File Types Allowed: txt;pdf;doc;docx;ppt;xls;xlsx;wav;mp3;jpg;gif;tiff

 If the file you have to send will amount to more than this size, please do not attempt to
send it, as your email may be rejected (you will get a message if this happens).

 Please do not send any other documents at this stage. We will discuss with you what
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other documents we need to see.

File 1 RBKCPlanningBore 21November2014.doc

How did you find out about the Local Government Ombudsman?

 Solicitor

http://www.lgo.org.uk/filedata/62/341AFF9C-F52A-4292-A42A-A0496C03CB75/RBKCPlanningBore 21November2014.doc

